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Participation in the FCC’s Affordable Connectivity Program (ACP)
To further assist in closing the Digital Divide during the COVID pandemic, Charter is 
participating in the $14.2 billion federal Affordable Connectivity Program (“ACP”) to 
help connect eligible households with high-speed internet during the ongoing 
COVID-19 pandemic. 

ACP provides eligible households a credit of up to $30 per month toward any tier 
of broadband service that meets their. The ACP credit is currently available to 
offset the cost of any of our broadband products for qualifying customers. 

New customers who qualify for an ACP credit are also eligible to subscribe to 
Spectrum Internet 100 service (100 Mbps/10 Mbps) at the current promotional 
price of $29.99; for these ACP customers, there would be no service charge once 
the ACP credit is applied during the promotional period. 

https:// www.spectrum.net/support/internet/affordable-connectivity-program

Broadband Accessibility 

http://www.spectrum.net/support/internet/affordable-connectivity-program
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Community Solutions Bulk Program

• The SCS Bulk Program plays a crucial role in closing the “digital divide” with more affordable 
broadband access
• Sample Price: High Speed Internet Service (up to 1000 Mbps) available in BULK for $35 

in certain scenarios (contingent upon business modeling)
• Significant savings off regular retail prices (approx. $134.99 non-promotional regular 

price)
• Includes modem and wireless router

• One aggregated monthly bill to municipality or entity 
• Residents have ability to upgrade or order additional services outside of the bulk 

package and would be billed directly for those services

• Video service also available in bulk if desired with similar savings
• Sample double play bulk price: $48 for TV Select + 400 Mbps broadband service
• Significant savings off regular retail prices – approx. $154.47
• Includes 1 STB, modem and wireless router

• Typical term: 5 years (ability to negotiate lower or higher between 3-7 years)



Standard Wireline Broadband Service Offerings and Prices
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Speed Tier Downstream

Mbps

Upstream

Mbps

Standard Monthly Rate – without

Promotional Pricing

Installation Fee

Spectrum 

Internet Assist

30 4
$17.99 $0.00 

Spectrum Internet 200 10 $74.99 $49.99

Spectrum 

Internet Ultra

400 20
$94.99 $49.99

Spectrum

Internet Gig

1000 35/500
$114.99 $49.99

In addition to the standard, non-promotional rates itemized above, Spectrum may also offer promotional pricing, including

bundled discounts. Charter’s current promotional offerings can be found at https://www.spectrum.com/internet. Spectrum’s

terms of service will apply to all tiers of service.

*All promotional offers are subject to change and may not be available in all areas or to all customers.



Questions?


